End-User Licence Agreement

NOTE: This is a licence not a sale.
1.1: Grant of Licence

FINESSE OFFICE SYSTEMS hereby grants to the Licensee a non-exclusive Licence to
use the Software, the Resources, Manuals and accompanying Resources [together the
Licensed Materials].

1.2: Acceptance and Installation by Third Party

Installation and use of the Licensed Materials shall be deemed acceptance of this Licence
by the Licensee. Any third party installing the software for the Licensee is considered to be
acting as agent of the Licensee and should only install the software if authorised by the
Licensee to do so and to legally enter into this Licence Agreement on behalf of the
Licensee.

2.1: Distribution of Publications

Material created using the product and published to an independent PDF format requiring
the use of a PDF reader, viewer or PDF editor. The Software [Publications] may be
distributed freely without prior permission of FOS, unless the Licensee has failed to pay
outstanding invoices from one of our suppliers or failed to purchase any of FOS products.
In which case the Licensee must make all reasonable efforts to ensure all copies of the
publications and printed or electronic copies of any or all of the software and its contents
are destroyed within Tmonths of written notification of the requirement to do so.

The Licensee may, at its sole discretion impose licence conditions on the use and
distribution of TECHNICAL DRAWINGS AND DETAILS as it sees fit.

2.2: Use and Distribution of a PDF viewer

The CD includes a piece of software which facilitates viewing of parts of the Publications. It
is included within the FOLDER of the Software and can be downloaded from the
SOFTWARE PROVIDERS website where the License Agreement can be viewed which is
required by both Licensed users and third parties.

2.3 Distribution of Resources

As part of the Licensed Materials the Licensor provides a range of images, designs,
technical details, publications and scripts. These are provided as part of the installation of
the Software. They may not be distributed separately from the original installation of the
Software, except for sales and marketing of the FOS range of products.

2.3.2: Any Material, including music resources, fonts, videos, images, text and other
content included in this software created by the Licensor remains the property of their
copyright holders and no rights in them shall pass to the Licensee or their agents.

3: Single User Licence - Use of Additional Machines

The Licensee may install the Software on more than one machine but only for the
convenient use by a single Licensee. Thus the user may install the Software on a desktop
at work and a laptop for work outside the office or at home but may not allow the Software
to be used on any of those installations by anyone other than the individual Licensee.

4: Transfer of Licence

4.1: Should the Licensee no longer require use of the Software, the Licensee must return
the software, along with any printed matter copied from the Software to the Licensor or its
agents.



5: Additional Copies and Manual Printing

5.1: The Licensee may make up to two copies of the installation Software to retain as
backup as required to ensure ongoing use and for disaster recovery, hardware updates or
re-installation. Such copies remain the property of the Licensor and subject to this Licence.

5.2: The Licensee shall not rent, lease, hire or copy or make any copies of Licensed
Materials, nor permit others so to do, except that the Licensor herewith gives permission
that the accompanying technical details and documents may be printed to hard copy by a
third party but only where such hard copy is for the use of the Licensee.

6: Payment and Credit

6.1: This licence shall be rendered void if the Licensee fails to pay the Licensor or its
agents any monies that are invoiced for material supplied by the Licensor or its agents.

7: Proprietary Rights & Copyright Infringement

7.1 The Licensee agrees not to remove or modify proprietary marks, logos, or copyright
notices on or in any of the Licensed Materials, nor remove or modify or otherwise obscure
the Licensor's company details or the name and other identifying characteristics of the
Software or any documents within the FINESSE OFFICE SYSTEMS CATALOGUE.

7.2 The Licensee shall not make any modifications, additions or enhancements to
Software beyond the facilities built into the Software for so doing.

7.3 The Licensee will not reverse engineer any part of the software nor reuse any of the
publicly-viewable elements for any reason beyond the use provided for by the operation of
the Software.

7.4 The Licensor may at its own expense modify or replace the Licensed Materials so as
to keep the software up to date, once an updated copy is received by the Licensee the
Licensee the previous copy of the Software must be destroyed.

8: Warranty

8.1 The Licensor warrants that when used in accordance with the Licensor's instructions
and on a recommended hardware configuration the Software will perform substantially in
accordance with the functionality outlined in the online Help file supplied as part of
Licensed Materials subject to clause 10.4.

8.2 The Licensor does not warrant that the functions or facilities of the Software will meet
the Licensee's requirements or that operation of the Software will be uninterrupted or error
free.

8.3 The Licensee acknowledges that it is the Licensee's responsibility to ensure that the
facilities and functions described in Licensed Materials meet the Licensee's requirements
and match any representations relied on by the Licensee in this licence.

8.4 The Licensee acknowledges that the Software is entirely dependent on functionality
provided by the Windows operating system and changes to that OS are beyond the
Licensor’s control. Specific functionality is also dependent on software created and
supplied by other third parties - including but not limited to Adobe Flash. The Licensee
accepts that the Licensor cannot be held responsible for any change or failure in
functionality caused by changes to the software so relied upon.



8.5 The Licensee shall notify the Licensor in writing and provide documented examples of
any defects or errors in the Software. The Licensor undertakes to correct or replace at the
Licensor's option and expense within a reasonable period of time Software which is
demonstrated to fail to perform in accordance with the warranty.

9. Limitations of Liability

9.1 The Licensor shall not in any circumstances be liable to the Licensee or any third
party whether in contract, tort or otherwise for any consequential, direct or indirect loss,
liability, cost, liability or damage howsoever arising (including misrepresentation) and of
whatsoever nature suffered or incurred by the Licensee including (without limitation) loss
of profits, loss of contracts, loss of data, loss of operation time or loss of use of any
equipment or process suffered indirectly by the Licensee and loss of anticipated savings.

9.2 The onus for testing to functionality and fitness for purposes of any material created by
the Licensee using this Software falls on the Licensee. The Licensee hereby indemnifies
the Licensor for any and all claims arising from use of material created by the Licensee
with the Licensed Materials except where covered elsewhere in this licence.

General Terms

10.1 If the Licensor shall go into administration or liquidation or make an arrangement with
its creditors then the Licensee will not have the right to continue to use the Licensed
Materials in accordance with this Licence.

10.2 Termination of this Licence howsoever caused shall not affect the rights of either
party under this Licence which may have accrued up to the date of termination.

10.3 If any provision of this Licence shall finally be held illegal or unenforceable such
provisions shall be severed and the remainder of the Licence shall remain in full force and
effect unless the business purpose of the Licence is substantially frustrated thereby.

10.4 No waiver of any breach of this Licence shall constitute a waiver of any other breach
of the same or other provision of this Licence and no waiver shall be effective unless made
in writing.

10.5 The Licensor or its agents will provide technical support via email during normal UK
business hours.

Technical support shall refer specifically to errors in the product or failures of
operation not to problems caused by the failure of the Licensee to understand the
operation of the Software or to require functionality beyond their understanding of
the operation of the software.

10.6 The Licensor may upon reasonable notice and within normal working hours send a
representative to any Site at which the Software is in use to verify compliance with this
Licence.

10.7 This represents the entire agreement between the two parties and is subject to
English



